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e-Invoicing System in Serbia ''Sistem e-Faktura''



Electronic Invoicing in Serbia 

● The Law on Electronic Invoicing 

● Clearance e-Invoicing Model

● Managed by Serbian Ministry of Finance

Sistem e-Faktura  ‘’SEF’’

● National e-invoicing system enables issuance, sending,receiving,storage of e-invoices

● Ensures the integrity and authenticity of structured invoices

● Transmission and preliminary validation

● Sistem za Upravljanje Fakturama (SUF)

https://www.efaktura.gov.rs/view_file.php?file_id=78&cache=sr


Key Points of the e-Invoicing Mandate

●  Who is obliged?

○ Companies in the private sector which are liable for VAT,

○ Public sector organizations

○ Non-resident businesses with a local fiscal representative

● What is the timeline?
○ From 1 May  2022, G2G and B2G e-Invoicing

○ From 1 July 2022, G2B e-Invoicing

○ From 1 January 2023, B2B e-Invoicing

● What are the legal penalties for non-compliance?
○ Non-compliance with the electronic invoicing requirement is subject to penalties of up 

to 2 million Serbian dinars (around 17.000 Euros). 



Technical Requirements 

● Format

○ XML format, in line with UBL 2.1 Standard

● Content

○ Seller’s and buyer’s details, Product details for goods, Detailed VAT information, Payment 

instructions, and more.

● Archiving

○ Any electronic invoice issued or received by a public entity is permanently stored in the SEF.

○ An electronic invoice issued or received by a private company is stored for 10 years after the 

end of the year in which the electronic invoice was issued. 

● Signature

○ Electronic signature is optional



How does the system work?

● Two main ways of generating, transmitting, and receiving electronic invoices automatically:

○ Directly to the e-Faktura Government Platform
○ Through an Information Intermediary 

● To start using the SEF platform, authentication is required:

○ A qualified electronic certificate, 

■ Certificate can be applied via the Serbian electronic identification portal 

○ Two-factor authentication

● www.eid.gov.rs

https://www.eid.gov.rs/sr-Cyrl-RS/registracija-kvalifikovanim-elektronskim-sertifikatom
http://www.eid.gov.rs/


Structure of e-Invoice System



Real Time e-Invoicing
General Process Architecture

Extract invoice data Create XML files Submit to tax authority File validation & transmission
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How can we help you?



Real Time e-Invoicing

SNI SAP add-on
Operates within SAP ECC or S/4 HANA

SNI Connector
Local server or SaaS by SNI

Extract invoice data Create XML files Submit to tax authority File validation & transmission

SNI Solution

Easy user monitoringSimple, automated extraction Seamless submission

SNI e-Invoice Cockpit
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SAP Screen
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How can we help you?



An end to end solution

SAP add-on

Data retrieving 
from SAP

Data mapping 
& processing

Communication with
tax authority

Business Tax authority



For SAP users

Easy integration into your existing 
systems and infrastructure Simple Fast integration without installing 

SAP OSS notes

Efficient Cost-effective implementation without 
employing an external consultant

Accessible No version upgrade required
*SNI add-ons support ECC.47 and Higher R3 Versions
*SNI SAP add-ons run on SAP R3 and S4

Reliable All SNI add-ons are



For Managers & Executives

Comprehensive
End to end solutions

Global
Worldwide scalability

Flexible
On premise | Cloud | Hybrid

Single 
partner globally

Save time Cut costs Reduce risks



Support

SNI provide continuous support for a long term relationship

Maintenance & 
regulatory updates

Liaising with tax 
authorities to keep 

you informed

Ongoing support

Initial 
implementation, training & 
documentation



Q&A



2022 2023 2024

Paraguay B2B e-Invoicing P1 Mandatory 

Romania B2B e-Invoicing, Mandatory

Australia B2G  E-invoicing, Mandatory

Vietnam B2B e-Invoicing, Mandatory

SRB Inbound (G2B) e-Invoices, Mandatory 

Philippines B2G e-Invoicing, Mandatory

Italy e-Invoice  Foreign Transactions, M

Egypt e-Receipt(B2C), Mandatory

Jan SRB B2B outbound e-Invoices Mandatory

Jan KSA XML invoice reporting Mandatory

Jan Slovakia B2G e-Invoicing, Mandatory

Jan Portugal e-Invoice ATCUD, Mandatory

July Australia B2B e-Invoicing, Voluntary 

 Oct Japan B2B e-Invoice, Mandatory

Belgium B2B e-Invoicing, Mandatory

France B2B e-Invoicing, Mandatory

Spain B2B e-Invoicing, Mandatory

Slovakia B2B e-Invoicing, Mandatory

Poland  B2B e-Invoicing, Mandatory

Denmark accounting report, Mandatory

Q3-Q4
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